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TERMS AND CONDITIONS OF SUPPLY

1. Please include payment with your order. Cheques
must be payable to your Forever Living Products
Business Owner. Payments by credit/debit card are
payments to your Forever Living Products Business
Owner on whose behalf and to whose account Forever
Living Products will process such payments.

2. Orders are subject to availability.
3. Delivery will normally be within 14 days of your order.

Your contract of sale is with your Forever Living
Products Business Owner who is an independent seller
of the Forever Living Products range of products. The
Forever Living Products Business Owner is not an agent
of Forever Living Products.

COMPLETE MONEY-BACK GUARANTEE

Forever Living Products (UK) Ltd and Forever Living
Products Ireland Ltd guarantee the quality of the Forever
Living Products range of products within the United
Kingdom and Ireland. By law the goods must comply
with their description and be of satisfactory quality. If you
are not completely satisfied with any item distributed

by Forever Living Products, please return your receipt

to YOUR FORVER BUSINESS OWNER together with
the unused part of the product or the empty containers,
within 60 days of purchase and YOUR FOREVER
BUSINESS OWNER will refund the purchase price
paid. This guarantee does not affect your statutory
rights.

If you are still not satisfied, write to Distributor Support,
Forever Living Products (UK) Ltd, Longbridge Manor,
Warwick CV34 6RB, or email distributorsupport@
flpuk.net or for Ireland, Customer Services, Forever
Living Products Ireland Ltd, Magheramorne House,

59 Shore Road, Magheramorne, Larne, County Antrim,
BT40 3HW, or by email at customerservices@
FLPIreland.com

NOTICE OF THE RIGHT TO CANCEL

To back up our total commitment to customer
satisfaction, the Direct Selling Association operates a
dispute resolution service for any customer who is still
not satisfied. For details of this and of the DSA's Codes
of Practice contact DSA, 30 Billing Road, Northampton
NN1 5DQ, tel 01604 625700 or visit the DSA website:
www.dsa.org.uk. For the Direct Selling Association

of Ireland, write to the same address or visit the DSAI
website: www.dsai.ie

DATA PROTECTION NOTICE

The information that you provide on this form may be
held and processed by Forever Living Products (UK) Ltd
and Forever Living Products Ireland Ltd and the Forever
Business Owner to process any orders received and to
provide you with products, for general administration and
management purposes and to advise you of any further
products/promotions which may be of interest to you. In
order to do this, the company may pass your details to
associated companies, other consultants, agents and
third parties who perform functions on its behalf. If you do
not wish to receive this information, please tick this box. c
You have the right to ask for a copy of the information

on you that we may hold (which is subject to the Data
Protection Act 1998), for which we may make a small
charge, to correct any inaccuracies.

PLEASE NOTE: The Forever Business Owner who

sold you these goods is an Independent Distributor and
reseller of products supplied by Forever Living Products
(UK) Ltd and Forever Living Products Ireland Ltd and
cannot and does not bind Forever Living Products

(UK) Ltd and Forever Living Products Ireland Ltd in any
way. Accordingly, Forever Living Products (UK) Ltd and
Forever Living Products Ireland Ltd do not accept or have
any liability for the acts or details of Forever Business
Owners including, without limitation, any liability for any
representations made by them.

FOREVER

‘You may cancel your order at any time before midnight of the 14th day following the delivery of the order. If you wish to cancel the contract you must

inform the Forever Business Owner. You may use the form attached on the left to do so. Your cancellation will take effect when it is posted or, if emailed,

when the email is sent. If you cancel, you must make available the products delivered to you under this contract or sale to your Forever Business Owner,

in substantially as good a condition as when received, or you may, if you wish, comply with the instructions of the Forever Business Owner regarding the Forever Living Products Ireland Ltd Forever Living Products (UK) Ltd
return posting of the goods at the Forever Business Owner’s expense and risk. If you do make the products available to the Forever Business Owner and Magheramorne House Longbridge Manor |TBO —|
the Forever Business Owner does not pick them up within 20 days of the date of your written notice to cancel, you may retain or dispose of the goods .
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without any further obligation. If you fail to make the goods available to the Forever Business Owner, or if you agree to return the goods to the Forever 59 Shore Road, Ma.gheramome’ Longprldge
Business Owner and fail to do so, then you remain liable for performance of all obligations under this contract. Larne, County Antrim Warwick
You have made this contract with the following Forever Business Owner: BT40/SHW CVB4i6RE
www.foreverliving.com | www.foreverknowledge.info |
Forever Business Owner’s name: _I

“payRUSP! 8q 0} JOBUOD B} dJgeUS O} Jaquinu 3d1edai Jo Jooid pasu|

Forever Business Owner's ID number: Code: 1120/D Mar 2015
Address: ST N
Postcode: Qo e dS@!
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Forever Living Products (UK) Limited and Forever Living Products Ireland Limited are Members of the Direct Selling Associations 4

in the UK and the Republic of Ireland and requires its Distributors to comply with the DSA/DSAI Codes of Practice
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